Honeywell

Honeywell Connected Plant Cloud

Link 4 G Modem

APPLICATION

We thank you for being a part of the Honeywell Thermal 1Q
experience. With Thermal IQ, you can access the right
information at the right time and get ahead of problems to
minimize downtime and maximizing uptime. Honeywell's
Thermal IQ is part of the larger Honeywell Connected
Plant offering.

Developed by the thermal process experts at Honeywell,
Thermal IQ is a remote monitoring solution that securely
connects your combustion equipment to the cloud,
making critical thermal process data available anytime,
anywhere on any smart device.

This Quick Start Guide will guide you the process of
installing your Cloud Link modem.

CLOUD LINK MODEM
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Fig. 1. Cloud Link modem diagram.

INSTALLATION INSTRUCTIONS

Composite Case Kit Includes

Antennas

SIM Card

Modem

Grommets

Fig. 2. Composite case kit.

DIN Rail Kit Includes

Antennas

—— DIN Rail Plate

NOTE: TWO DIN RAIL MOUNTING CLIPS
INCLUDED, BUT NOT SHOWN.

Fig. 3. DIN rail kit.
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HONEYWELL CONNECTED PLANT CLOUD LINK4 G MODEM

INSTALLING THE DIN RAIL MOUNT KIT

1. Attach the clips to back of the plate.
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Fig. 4.
2. Attach the clips to the DIN rail.
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Fig. 5.

NOTE: Clips mountin either orientation.

3. Connectthe antennas. Then slide the modem into
the tabs and secure the screw.
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4. Connectthe RS-485 cable.
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Fig. 7.

5. Connectthe external power (4.8V to 30V).

External power
(4.8V to 30V)

Fig. 8.

NOTE: For more detailed information and alternate con-
figurations, see document 33-00155-01.
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INSTALLING THE COMPOSITE CASE KIT

1. Open composite case door. 4. Mount to the wall.
2. Connectthe RS-485 cable.
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MERCURY INSTRUMENTS

Grommets

- ~— Lockout Tab

Fig. 9.

Fig. 11.

IMPORTANT
Do not run communication wiring through the
same grommet as the power wiring. Doing so may
External power cause interference. Use separate grommets for
(4.8V to 30V) communication and power wires.

NOTE: Use the mounting slots on top and bottom of the
composite case.

NOTE: Use the lockout tab to secure the panel.

Fig. 10.
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LED INDICATORS
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"As Per Drawing 40-6119_See User’s Gude for complete details.

LED Locations

Fig. 12.

NOTE: For more information on LED status indicators, see Table 1 for LED 1, Table 2 for LED 2, and
Table 3 for LEDs 3-5.

LED 1
Table 1. LED 1 Status.
Description LED Status
Call established High speed LED blink (8 blinks per second)
Call established in progress Medium speed LED blink (2 blinks per second)
Call established failed Low speed LED blink (1 blink per second)
No network connection LED off
LED 2
Table 2. LED 2 Status.
Description LED Status
RSSI excellent 5 blinks per second
RSSI good 2 blinks per second
RSSI fair 1 blink per second
RSSI poor 1 blink every 2 seconds
No signal 1 blink every 5 seconds
No RSSI LED off
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LEDs 3-5
@ =pon
L§D LﬁD LED LED OFF
Table 3. LEDs 3-5 Status.
Number of Blinks
LED 3 | LED 4 | LED 5 Description
All LEDs blink at once Separator
o 1 blink o 1 blink @® 1blink |Low super capacitor voltage
o 1 blink [ ) 1 blink : 2 blinks |External OTA firmware upgrade flash memory fault
: : ® o
o 1 blink () 1 blink @ 3 blinks |BLE UART communication fail
() 1 blink : 2 blinks ® 1lblink |BLE MAC address not cofigured
o 1 blink : 2 blinks : 2 blinks |Modern UART communication fail
: Py : o ,
() 1 blink ® 2 blinks @ 3 blinks |Config data checksum error
: ® .
() 1 blink o 3 blinks ® 1blink |IP address or port number not configured
o
. 0 ° o
o 1 blink ) 3 blinks 2 blinks |Security certificate error
® [
: ® 4 N
() 1 blink () 3 blinks @ 3 blinks |Low battery capacity indication
o o
: 2 blinks : 2 blinks @ 1lblink |Externaldata flash memory fault
z 2 blinks : 2 blinks : 2 blinks |Network comm fail
o
: 2 blinks : 2 blinks @ 3 blinks |SIM card error
o
All LEDs blink three times MiCell microcontroller power cycle occurred
All LEDs blink two times MiCell microcontroller watchdog timeout occurred

NOTE: The above table shows the number of blinks for each LED. Please note LED locations shown in Fig. 12.
Example: For “low super capacitor voltage,” LED 3, LED 4, and LED 5 will each blink once.
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SIM CARD LOCATION

Your Honeywell Cloud Link Modem will come installed and pre-programmed with the correct SIM card, depending on the
service you have selected. There is nothing you need to do to start using your unit.

In the event the SIM card needs to be replaced:

e Turn off the power to the modem.

e Carefully lift the clear plastic lid.

e With a non-metal, thin device, lift the SIM card carrier and pull out the SIM card. Installation is the reverse process.

Fig. 13.
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HONEYWELL EXPERION APP

As Thermal IQ customer you will need to download the
Honeywell Experion app on the mobile devices that you
will be using. Follow the instructions to download the app.

You will need iOS version 10.3.3 or higher before you A T

install the app.

1. Openthe APP STORE on your iPhone, iPad. Note: el G
The Honeywell Experion App will only work on Apple @ 3T Zi?tSET

devices. H_—
:z A3 :

3. When the app main page opens select GET. The app
will then download to your iPhone or iPad.

1. honeywell experion

App Store

Fig. 14. Apple App Store icon.

2. Inthe search bar enter Honeywell Experion.

1471 Wil LTE ==
). honeywell exp <—Ganee¢——Type
Honeywell
e e nerlor Experion
here
Q
Fig. 16. Get the Honeywell Experion app.
4. Once you have downloaded the app, our Honeywell
Application Engineering team will setup your
accounts for use before they visit your facility.
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Fig. 15. App search screen.
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