
INSTALLATION INSTRUCTIONS

32-00152-01

Honeywell Connected Plant Cloud 
Link 4 G Modem

APPLICATION
We thank you for being a part of the Honeywell Thermal IQ 
experience. With Thermal IQ, you can access the right 
information at the right time and get ahead of problems to 
minimize downtime and maximizing uptime. Honeywell's 
Thermal IQ is part of the larger Honeywell Connected 
Plant offering.

Developed by the thermal process experts at Honeywell, 
Thermal IQ is a remote monitoring solution that securely 
connects your combustion equipment to the cloud, 
making critical thermal process data available anytime, 
anywhere on any smart device.

This Quick Start Guide will guide you the process of 
installing your Cloud Link modem. 

CLOUD LINK MODEM 

Fig. 1. Cloud Link modem diagram.

Composite Case Kit Includes 

Fig. 2. Composite case kit.

DIN Rail Kit Includes 

Fig. 3. DIN rail kit.
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INSTALLING THE DIN RAIL MOUNT KIT
1. Attach the clips to back of the plate. 

Fig. 4. 

2. Attach the clips to the DIN rail. 

Fig. 5. 

NOTE: Clips mount in either orientation.

3. Connect the antennas. Then slide the modem into 
the tabs and secure the screw.   

Fig. 6. 

4. Connect the RS-485 cable.     

Fig. 7. 

5. Connect the external power (4.8V to 30V). 

Fig. 8. 

NOTE: For more detailed information and alternate con-
figurations, see document 33-00155-01.
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INSTALLING THE COMPOSITE CASE KIT
1. Open composite case door. 

2. Connect the RS-485 cable.     

Fig. 9. 

3. Connect the external power (4.8V to 30V). 

Fig. 10. 

4. Mount to the wall. 

Fig. 11. 

IMPORTANT
Do not run communication wiring through the 
same grommet as the power wiring. Doing so may 
cause interference. Use separate grommets for 
communication and power wires. 

NOTE: Use the mounting slots on top and bottom of the 
composite case.

NOTE: Use the lockout tab to secure the panel.

RS-485 cable

External power 
(4.8V to 30V)

Lockout Tab

Grommets
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LED INDICATORS 

Fig. 12. 

NOTE: For more information on LED status indicators, see Table 1 for LED 1, Table 2 for LED 2, and 
Table 3 for LEDs 3-5.

LED 1 
Table 1. LED 1 Status.

LED 2 
Table 2. LED 2 Status.

Description LED Status
Call established High speed LED blink (8 blinks per second)

Call established in progress Medium speed LED blink (2 blinks per second)

Call established failed Low speed LED blink (1 blink per second)

No network connection LED off

LED Locations

L
E
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 1
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D
 2
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 3

L
E

D
 4

L
E

D
 5

Description LED Status
RSSI excellent 5 blinks per second

RSSI good 2 blinks per second

RSSI fair 1 blink per second

RSSI poor 1 blink every 2 seconds

No signal 1 blink every 5 seconds

No RSSI LED off
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LEDs 3-5 

Table 3. LEDs 3-5 Status.

NOTE: The above table shows the number of blinks for each LED. Please note LED locations shown in Fig. 12. 
Example: For “low super capacitor voltage,” LED 3, LED 4, and LED 5 will each blink once. 

Number of Blinks

DescriptionLED 3 LED 4 LED 5

All LEDs blink at once Separator

 1 blink  1 blink  1 blink Low super capacitor voltage

 1 blink  1 blink  2 blinks External OTA firmware upgrade flash memory fault

 1 blink  1 blink  3 blinks BLE UART communication fail

 1 blink  2 blinks  1 blink BLE MAC address not cofigured

 1 blink  2 blinks  2 blinks Modern UART communication fail

 1 blink  2 blinks  3 blinks Config data checksum error

 1 blink  3 blinks  1 blink IP address or port number not configured

 1 blink  3 blinks  2 blinks Security certificate error

 1 blink  3 blinks  3 blinks Low battery capacity indication

 2 blinks  2 blinks  1 blink External data flash memory fault

 2 blinks  2 blinks  2 blinks Network comm fail

 2 blinks  2 blinks  3 blinks SIM card error

All LEDs blink three times MiCell microcontroller power cycle occurred

All LEDs blink two times MiCell microcontroller watchdog timeout occurred

LED
5

LED
4

LED
3

LED ON

LED OFF
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SIM CARD LOCATION 
Your Honeywell Cloud Link Modem will come installed and pre-programmed with the correct SIM card, depending on the 
service you have selected. There is nothing you need to do to start using your unit. 

In the event the SIM card needs to be replaced:
• Turn off the power to the modem.
• Carefully lift the clear plastic lid.
• With a non-metal, thin device, lift the SIM card carrier and pull out the SIM card. Installation is the reverse process. 

Fig. 13. 
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HONEYWELL EXPERION APP
As Thermal IQ customer you will need to download the 
Honeywell Experion app on the mobile devices that you 
will be using. Follow the instructions to download the app. 
You will need iOS version 10.3.3 or higher before you 
install the app.

1. Open the APP STORE on your iPhone, iPad. Note: 
The Honeywell Experion App will only work on Apple 
devices.   

Fig. 14. Apple App Store icon.

2. In the search bar enter Honeywell Experion.   

Fig. 15. App search screen.

3. When the app main page opens select GET. The app 
will then download to your iPhone or iPad.  

Fig. 16. Get the Honeywell Experion app.

4. Once you have downloaded the app, our Honeywell 
Application Engineering team will setup your 
accounts for use before they visit your facility.

Type 
Honeywell
Experion
here

Tap GET
button



HONEYWELL CONNECTED PLANT CLOUD LINK 4 G MODEM

Honeywell Process Solutions
Honeywell Thermal Solutions (HTS) 

1250 West Sam Houston Parkway

South Houston, TX 77042

ThermalSolutions.honeywell

® U.S. Registered Trademark
© 2017 Honeywell International Inc.
32-000152—01    M.S.  12-17
Printed in United States



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'TechLit-INDD'] An attempt at replicating the Tech Lit standards in InDesign.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides true
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


