
Purchase Order
received by dealer

Request device
configuration data :

IP and timezone and
installer contact details

Device is configured
and shipped

within 3 working days

Schedule in-office
setup meeting

20 mins

Schedule on-site
installation meeting

2 hours

Need help?
Schedule a technical

support meeting
20 mins

Panel
auto retore
required?

Schedule a technical
support meeting

20 mins

Contractor provides
config data

Bench test device
with contractor BMS

Comission gateway,
map complete system,
discover devices and 

points on site BMS

 Yes 

Transfer panel backup
files to gateway and

verify files are correct

Technical support
meeting

 No 

Deployment complete

BACnetP2 deployment
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Dealer
Contractor
Hardware supplier

 Yes 
Contractor gets panel

backups from the
Insight PC

Send BACnetP2
deployment blueprint

to installer

Purpleswift UK

Color key

 Click here   Click here 

 Click here 

 Click here 

https://calendly.com/purpleswift/bacnetp2-setup
https://calendly.com/purpleswift/bacnetp2-installation
https://calendly.com/purpleswift/bacnetp2-support
https://calendly.com/purpleswift/bacnetp2-support

